
R E C E I V E D  B Y  A L M A L U S A  B A I X A / C H I A D O



S I N C E  T H E  O P E N I N G

NUMBERS

AWARDSYEARS 1ST PLACES
4510 17



Guest Review Award 
by Booking.com
9.1/10 

2 0 1 6



2 0 1 7

National Urban Rehabilitation Award
by Vida Imobiliária and Promevi

Gold Award | Loved by Our Guests
by Expedia

9.4/10



2 0 1 8   2 0 1 8

Guest Review Award 
by Booking.com
9.2/10

Certificate of Excellence 
by Tripadvisor

Hotel of the Year for Portugal | Lisbon Region
by Travel and Hospitality Awards

Top 2 Best Hotels in Lisbon
by Fodor's

Most Wanted | Loved by Our Guests
by Expedia
9.6/10



2 0 1 9

Top 100 Luxury Hotels/Resorts Worldwide
by Hotel of the Year Awards

Lisbon's Best Luxury Hotel
Most Charming Boutique Hotel Portugal
by Lux - Global Luxury Hotel & Spa Awards

Most Unique Guest Experience in Europe
Best Boutique Hotel in Portugal

Best Luxury Boutique Hotel in Portugal
by Haute Grandeur Awards



2 0 1 8   2 0 1 9

4th Best Hotel in Europe
Top European Hotels
by Luxury Lifestyle Magazine Readers Awards

Top 6 Hotels in Spain and Portugal
by Condé Nast Traveller Readers' Choice Awards

Gold List
by Condé Nast Spain



2 0 2 0

Travelers’ Choice Best of the Best winner
Best Small – Portugal | Top 1% Worldwide

by Tripadvisor

Best Luxury Boutique Hotel in Portugal 
TOP 10 (#9)

by Luxury Lifestyle Awards 2020

Traveller Review Award
 by Booking.com

9.2/10 



2 0 1 8   2 0 2 0

Best Luxury Boutique Hotel in Portugal
by 2020 World Luxury Hotel Awards

Customer Review Award (9.0)
by Agoda

Top 20 Hotels in Portugal and Spain (#17)
by Condé Nast Traveller Readers’ Choice Awards

Best Hotel in Portugal
by Kayak



2 0 2 1

Travelers’ Choice Best of the Best Winner
Top 1% Hotels Worldwide

Best Small – Portugal
by Tripadvisor

Best Historic Hotel Accommodation - Lisbon
by Hospitality Awards 2021 - LUXlife

Luxury Boutique Hotel - Boutique City Hotel
by iLuxury Awards



2 0 1 8

Best Boutique Hotel in Portugal
by International Travel Awards 2021

2 0 2 1

Top 20 Hotels in Portugal and Spain (#15)
by Condé Nast Traveller Readers’ Choice Awards

Best Accommodations in Portugal
by Kayak Travel Awards



2 0 2 2

Boutique Hotel of the Year in Lisbon
by Travel & Hospitality Awards

Top 100 Most Beautiful Hotels in the World
7th place in the Prestige Category

by Hôtel & Lodge Awards

Best Luxury Boutique Hotel in Portugal
by Luxury Lifestyle Awards



2 0 1 82 0 2 2

Traveller Review Award 
by Booking.com
9.3/10

Top 8 Hotels in Portugal (#7)
by Condé Nast Traveller 
Readers’ Choice Awards 2022

Boutique Hotel of the Year 
Lisbon Hospitality Awards 2022
by LUXlife



2 0 2 3

Travelers’ Choice Best of the Best Winner
Top 1% Hotels Worldwide

Best Small Hotels - Portugal
by Tripadvisor

Traveller Review Award
by Booking.com

9.1/10

2023 KAYAK Travel Awards in Portugal
 Top 3% Rated Hotels

 by KAYAK



2 0 1 82 0 2 3

Excellence Award - Best Prime 
Location Hotel in Portugal
by Haute Grandeur Awards

Top Hotels in Portugal (#10)
by Condé Nast Traveller 
Readers’ Choice Awards 

Best Boutique Hotel Brand - Portugal
by LUXlife Hospitality Awards



2 0 2 3

Travel & Hospitality Winner
by Travel and Hospitality Awards

Best Luxury Boutique Hotel in Portugal
Best Luxury Small Hotel in Portugal

by World Luxury Awards



2 0 1 82 0 2 4

Travelers' Choice Awards - Best of the Best
by Tripadvisor

Top Hotels in Portugal (#10)
by Condé Nast Traveller 
Readers’ Choice Awards 



2 0 2 5

Top 500 List
by 2025 World’s Best Awards - Travel + Leisure

Top 10% of Hotels Worldwide
by Tripadvisor



C O N T A C T  D E T A I L S

AlmaLusa Baixa/Chiado
Praça do Município, n.º 21
1100-365 Lisboa
Portugal

GENERAL EMAIL ADDRESS
info.bc@almalusahotels.com

PHONE NUMBER
(+351) 212 697 440

PRESS INFO
marketing@almalusahotels.com


